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Extended Hours

You don’t have to miss work to see a GP if you're registered with us.
We’'ve got a mix of early and late evening appointments every week
which might suit you. We are also open for pre-booked appointments
on one Saturday morning every month.

If you are going to
be away from
home over the

Christmas period,

please do ensure
that you take your
medication with
youl.
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Staff Training

: We pride ourselves on being awell trained professional team. In the past few months members of our
i nursing team have attended clinical training sessions. Dispensers have attended training seminars on

: medication issues and new legislation. Admin staff have attended Fire Risk Assessment, Coping With
: Stress and Well-being workshops. We strive to provide continuous professional development

: opportunities for al so that we may meet the ever-changing needs of our patients.

Our Patient Participation Group
(known asthe PPG)

In February this year we set up aPPG. A PPG can be described as
agroup of people who work with their practice to provide practical
support, to help patients take more responsibility for their own
health and to provide strategic input and advice. It servesto
improve communication between staff and patients.

Our PPG plansto host several heath promotion events over the
next 12 months across both surgeries, during surgery time, which
will help patients’ understanding about common health problems.
Our group is affiliated to National Association for Patient
Participation — NAPP (www.napp-org-uk) which celebrated its 30"
birthday in November 2008.

We are very keen to enlarge the group and if you are interested in
joining please email Debbie Scott, Practice Manager:
northend.sur gery@nhs.net

We would like to express our
gratitude to Mr Brian Connell for
his generous donation of a
nebuliser to the practice.

Art

The Art Exhibition, currently
showing upstairs at Steeple
Claydon surgery, is hosted by
Winslow and District Arts
Society. Anyone interested in
purchasing a picture should
contact Alicia Vaux directly on
01280 813733.
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